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Description 
[System for Online Group Reservations ] 

Background of Invention 

[0001] Many online travel companies such as "expedia.com" and 
"hotels.com" have limitations based on the GDS (Global 
Distribution Systems) that they were built on. As a result, 
they cannot book over 4 rooms per night in the same ho- 
tel within the same booking. As these systems have grown 
in popularity, the hotels have used these travel companies 
wholesale systems to give these and other online travel 
companies preferential pricing over their competition. In 
exchange, the travel companies have given these hotels 
preferential placement in order to increase the sales of 
rooms at these preferred hotels. In order for these hotels 
to use these online wholesale systems they must load in 
independent hotel inventory. This inventory is called allot- 
ments. These allotments are what the group booking sys- 
tem searches and combines in order to complete the nec- 
essary number of rooms indicated in the group posting. 

[0002] There are other online travel companies such as "price- 



Iine.com" that use auctions to book hotel rooms for their 
customers, but the auction involves the customer bidding 
on pre-negotiated rate contracts. These contracts have 
too many restrictions to book groups into. The Lexyl Sys- 
tem allows for a reverse auction to take place after the 
online hotel booking engine inventory has been searched 
and automatic bids ("Autobids") have been placed. The 
hotels and travel vendors are then invited to access the 
group posting and place bids in a reverse auction style. 
The reverse auction process may be conducted similarly to 
an auction, but it is not an auction in its strictest sense, it 
acts more as a venue to allow the hotels and travel ven- 
dors to sell rooms at any rate, as well as group travel co- 
ordinators to search for information without obligation. 
The system does not keep hotels from submitting rates 
that are higher than the lowest submitted rate. The sys- 
tem also does not obligate the group travel coordinator to 
complete the transaction. Some auctions use a single-bid 
process, each bidder is allowed to bid once per auction, 
unlike the auctioning process whereby each bidder is al- 
lowed to beat his previous bid. With a single-bid system 
the bids are usually hidden until all bids are collected. The 
Lexyl System allows for bidders to hide their bids or show 



their bids to other bidders depending on the hotels or 
travel vendors specifications while submitting their bid. 
The System as allows a hotel or travel vendor to submit 
multiple bids on the same group reservation request. In 
traditional manual systems, rates are gathered over the 
phone by calling several hotels, or by calling a third party. 
That third party is usually a travel agent, who then will call 
the hotels, or call another outside party called a whole- 
saler. The Lexyl System will alert all hotels as well as au- 
tomatically search online wholesaler inventory. A process 
that before could take days is shortened down to a frac- 
tion of the original time required with the Lexyl Online 

Group Reservations System. 
Summary of Invention 

[0003] The invention provides a software interface and method in 
which a group travel coordinator may communicate with 
hotel and travel vendors through the Internet. The system 
and method also allows group travel coordinators to ac- 
cess and accept bids placed from multiple online hotel 
booking engines in real-time. In this system and method, 
the bids received directly from hotels and travel vendors 
can be submitted multiple times and at any time after the 
group is posted. The system and method collects these 



bids from the hotels and keeps the bids hidden from all 
parties except the group travel coordinators. The group 
coordinator may then consider bid/hotel information and 
accept any of the hotel, travel vendor or online hotel 
booking engine bids at anytime. This system will allow 
groups to access and book hotel reservations completely 
online. 

Brief Description of Drawings 

[0004] The following is a brief description of the figures pre- 
sented herein provide a complete disclosure of the inven- 
tion. 

[0005] FIG. 1 "Diagram of System Operations." This figure charts 
the flow of operations once the system is initiated by a 
group travel coordinator. 

[0006] FIG. 2 "Group Travel Coordinator Request Form." This fig- 
ure displays the information a group travel coordinator 
must submit in order to gain access to the system. 

[000 7 ] FIG. 3 "Hotel Registration Form." This figure displays the 
information a hotel must submit in order to gain access to 
the system. 

[0008] FIG. 4 "Travel Vendor Registration Form." This figure dis- 
plays the information a travel vendor must submit in order 
to gain access to the system. 



[0009] FIG. 5 "Hotel Group Information Page." This figure con- 
tains automatic, hotel, and travel vendor bids within a ho- 
tel account. 

[0010] FIG. 6 "Bid Submission Form." This figure displays the in- 
formation a hotel must give the computer in order to sub- 
mit their hotel for the group travel coordinators evalua- 
tion. 

[0011] FIG. 7 "Travel Coordinator Group Information Page." This 
figure contains automatic, hotel, and travel vendor bids 
within a group travel coordinator account. 

[0012] FIG. 8 "AutoBid Small Group Bid Acceptance Form." This 
figure displays the information a group travel coordinator 
must give the system in order to confirm the hotel reser- 
vation for a group smaller than 4 rooms per night. 

[0013] FIG. 9 "AutoBid Large Group Acceptance Form." This figure 
displays the information a group travel coordinator must 
give the system in order to confirm the hotel reservation 
through a third party wholesaler for a group larger than 4 
rooms per night. 

[0014] FIG. 10 "Direct Bid Acceptance Form." This figure displays 
the information a group travel coordinator must give the 
system in order to confirm their group hotel reservations 
directly with the hotel. 



[0015] FIG. 11 "Active Group Postings Table." This may only be 
viewed within an administrator account. It displays all 
pending group bookings in real-time. 

[0016] FIG. 12 "Administrator Group Information Page." This fig- 
ure contains automatic, hotel, and travel vendor bids 
within an administrator account. 

[° 017 ] FIG. 13 "Accepted Group Postings Table." This may only 
be viewed within an administrator account. It displays all 
confirmed group bookings in real-time. 

[0018] FIG. 14 "Accounting Information Page." This figure con- 
tains group travel coordinator billing information and 

commissions collection status. 
Detailed Description 

[0019] The present invention relates generally to electronic com- 
merce and more predominantly to searching and confirm- 
ing a block of hotel rooms for a group through the Inter- 
net. 

[0020] Throughout the disclosure given herein and the following, 
the term "Posting" is used to describe the needs of a 
group travel coordinator, and the term "bid" is used to 
describe customized feedback and rates as well as stored 
hotel pictures and descriptions submitted by hotels or 
travel vendors. The term "AutoBid" is used to describe 



rates as well as stored hotel pictures and descriptions that 
is automatically searched and submitted by the system 
based on the Group Travel Coordinators posting requests. 
[0021] Detailed Description of the Online Group Reservations 
System 

[0022] The picture in FIG. 2 is called the group travel coordina- 
tors submission form. It contains all necessary informa- 
tion request fields to complete a group reservation com- 
pletely online. 

[0023] | n FIG. 3, there is a picture of the hotel registration form. 
This form must be filled out in order for the hotel to be- 
come a member. This form contains all necessary infor- 
mation for a group coordinator to do a full evaluation of 
the hotel. Once the hotel has become a member, they may 
gain access into the group posting database. 

[0024] Turning to FIG. 4 is a picture of the travel agent registra- 
tion form. This form utilizes the same database as the ho- 
tel registration form with only a few differences. When the 
information is transformed into the directories, it labels 
the account as a travel agent. The other difference is a 
travel agent account will be notified of all group postings 
in any destinations within any star rating according to the 
agents requested rooms per night account setting. 



[0025] Once a hotel or travel vendor is a member they will start 
receiving Bid Notification Emails ("BNE"). These emails will 
direct them to the Web page pictured in FIG. 5 via an In- 
ternet universal resource location ("URL"). This page is 
called the Travel Coordinator Group Information Page. It 
contains all information for the type of accommodations, 
price, dates, and destination needs for the group. The ho- 
tel and travel vendors can also view which hotels and 
travel vendors have already submitted bids directly or 
have been submitted via the automated group bidding 
system. These bids will have all pertinent information 
such as rate or comments hidden from all other hotels if 
the hotel selected to hide this information on the bid sub- 
mission form pictured in FIG. 6. This page will also show 
which hotel the group has selected, when the group se- 
lects a hotel or travel vendor. The group coordinator"s 
name is shown on groups 5 rooms per night or larger, but 
all other direct contact information is hidden until the ho- 
tel selects a hotel. This is done in order to protect the 
group coordinator from sales solicitations during the hotel 
and travel vendor evaluation period. 

[0026] During the open bidding process, the hotels and travel 
agents can respond by entering in their information into 



the bid submission form, as shown in FIG. 6. This infor- 
mation is then deposited into the bid database. Once the 
rate, expiration date, and comments are converted into a 
computer readable format, the information is then 
matched with the hotel information database. The hotel 
information database contains information such as pic- 
tures and descriptions on over 45,000 hotels worldwide. If 
no information is found on the hotel in the hotel informa- 
tion database, the system then matches the bid informa- 
tion with information from the hotels Web site, which is 
deposit in the hoteT's membership database. Once the in- 
formation has been matched, the group travel coordinator 
is then invited through an email containing a URL to view 
the information via the Internet in their password pro- 
tected account. 

[0027] The information that the group travel coordinator will view 
is pictured in FIG. 7. This format separates direct hotel 
and travel agent bids on top, while leaving the automatic 
bids collected at group travel coordinators initial posting 
request separated by a border that labels them automatic 
bids at the bottom. All information collected from the ho- 
tel is available to the group travel coordinator in order for 
them to evaluate all offers equally. Direct contact infor- 



mation from the hotel representative is hidden until the 
group travel coordinator accepts the hotel offer. In order 
to accept the hotel offer the group travel must first qualify 
themselves via the Internet with a credit card, or via the 
phone with a Lexyl representative. 

[0028] Once the group travel coordinator has done its due dili- 
gence with the information in FIG. 7, they will be ready to 
move onto the page pictured in FIG. 8. This page is 
reached by clicking on the "Accept Bid" button on FIG. 7. 
The picture in FIG. 8 shows the accept bid page for auto- 
matic bids for smaller group reservations consisting of 4 
rooms per night or less. These bids are attached with spe- 
cial conditions that the group coordinator must agree to 
before accepting the automatic bid. 

[0029] The automatic bid acceptance form for large groups is 

shown in FIG. 9. A large group is defined in our system as 
30 rooms per night or less. This definition is a result of 
the constraints of combining multiple online wholesaler 
allotments. Once a group coordinator has accepted the 
automatic group bid with their credit card, a rooming list 
will be taken and their rooms will be confirmed through 
multiple online hotel booking engines. 

[0030] The last version of the bid acceptance form is pictured in 



FIG. 10. This web page is very similar to FIG. 10 in ap- 
pearance, but when the group travel coordinator either 
confirms online with their credit card or via the phone, the 
system will automatically swap contact information be- 
tween the buying and selling parties in order for the 
transaction to be completed directly through the hotel or 
travel vendor that submitted the accepted bid. 
[0031] The administrator interface is pictured in FIG. 11, FIG. 12, 
FIG. 13 and FIG. 14. These figures confirm the success of 
the model pictured in FIG. 1. The first table in FIG. 11 
shows all group travel coordinator postings that our ac- 
tively looking for rooms for their group within the system 
as of January 6, 2004. From this table in the administra- 
tive interface a person may view all information for all 
parties using the system at anytime within the group 
booking process. They may access this information by 
clicking on the underlined link labeled view. This link will 
access the administrator version of the Group Information 
Page as pictured in FIG. 12. This page allows the adminis- 
trator to monitor the progress of all active groups in order 
to make sure their needs are met, as well as contact the 
group travel coordinator directly when a bid meets all of 
these needs. 



[0032] The purpose for this contact is to help confirm the group 
into a hotel. Once this group has been confirmed the sys- 
tem automatically moves the group from the table in FIG. 
11 to the table in FIG. 13. This page is called the "Ac- 
cepted Group Postings Table" and contains all information 
about all parties that have used the system and completed 
a group booking. Within this table an administrator may 
access the accepted groups billing information by clicking 
on the link called "Accepted." This link will bring up the 
page pictured in FIG. 14. This figured is called the "Ac- 
counting Information Page" because it also contains the 
status of paid commissions on accepted groups. This al- 
lows an administrator to track all commissions that are 
received or become past due. 



